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IME CO-OPERATIVE SMART MOBILE BANKING APPLICATION

The Manager
........................................ Service Center
IME Co-operative Service Limited.

Applicant’'s Name
graTardTe! ATq

Date of birth

Full Address: T ’

Telephone No: &I+ 7. ’

Authorized E-mail: s#=r

Authorized Mobile no: Farga .

OPERATIVE ACCOUNT DETAILS

Account No: @rar .

Account Type: @rarel IR

Details of Other accounts, if the service is intended for the other accounts as

well. The accounts must be opened under same customer ID. Authorized Signature

Account No: @rar . Account Holder’s Name: @rararares! a8

Service Applied:
D SMS Banking

D Mobile Banking

FOR CO-OPERATIVE USE ONLY

Entered by: Signature Verified and Approved by:
Name: Name:
Date: Date:

CIientId““““‘




10.

11.

12.

13.

14.

15.

Terms and conditions for IME Cooperative Service Limited

Mobile Banking service is exclusively for the use by the member authorized to do so by the IME Cooperative Service Limited. It
is not transferable. It should not be used for any purposes other than the transactions designated by IMECSL. The member must
maintain an account at Co-operative to use the service.

The member should keep the User ID/Password/ Personal Identification Number (PIN) provided by the bank strictly confidential
and undertake not to reveal the code/ID number to any person at any time under any circumstances.

The customer should keep the Co-operative informed immediately upon becoming aware that the user ID / Password / PIN is
lost or has fallen into the hands or notice of any unauthorized person and the member should request the bank to block/cancel
the PIN/password and change it.

The member should accept full responsibility for all transactions processed from the use of Mobile Banking service provided by
the IMECSL.

The Organization has the authority to debit the account with the amount of any Withdrawal / Transfer / Payment made by the
use of mobile banking service with the use of the User ID / Password / Personal Identification Number (PIN), with or without the
knowledge of the member.

The Organization is not bound to carry out the instructions given through mobile banking service, if the organization at its sole
discretion believes that such instruction is not emanated from the Member.

Commissions and/or Service Charge shall be levied by the Organization as applicable. The account(s) shall be subject to the
applicable charges as per the Organization’s schedule of charges as revised from time to time. The Organization shall always
be entitled to recover any charges, expenses, fees, commission, mark up, penalties, withholding taxes levied by Government
Department or authorities with or without notice to the Member. The organization is also entitled to reverse entries made in error.

The Organization shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of
the electronic devices/system or on the failure or delay on the organization to act on the instructions given via this medium. The
Organization shall not be responsible for any loss or damage incurred or suffered by the customer as a result of non-acceptance
of instructions given on mobile banking service.

At no time should the Member use or attempt to use the mobile banking service to execute transfer of funds, un-less sufficient
funds are available in the account. The Organization is under no obligation to honor any payment instructions unless there are
sufficient funds in designated account(s) at the time of receiving such payment instructions.

The Member shall accept the Organization’s record of transactions as conclusive and binding for all purposes.

The use of mobile banking service shall be subject to the Organization’s prevailing rules and regulations.

The Organization shall at any time be entitled to amend, supplement or vary any of these terms and conditions and fees and
charges applicable at its absolute discretion with or without notice to the Member and such amendment, supplement or variation
shall be binding to the member.

Unless required or requested by law or any government body, information pertaining to service provided to the Member or
Member’s account will be kept confidential

The request or application of the Member for the mobile banking service shall be subject to the approval of the Organization.
The Organization shall be entitled at its sole discretion to reject this application or any part thereof, without furnishing any
reasons.

The Organization shall have the full discretion to cancel, withdraw or renew the mobile banking service provided to the Member
with or without prior notice or any reasons given to the Member.

Declaration:

I/We hereby declare that the information provided above is true and correct to the best of my/our knowledge. In case of misrepresentation
and/or the information provided is proved to be wrong, I/We accept full responsibility of all the consequences. In consideration of IME
cooperative Service Limited providing me/us with the Internet Banking service available, I/We hereby agree to go through all the terms
and conditions mentioned above. I/We declare that above mentioned mobile number and email ID are for my/our exclusive use only. I/'We
agree to receive login ID and passwords in my/our afore-mentioned mobile number and email ID respectively. I/We irrevocably authorize
IME Co-operative to debit my/our afore-mentioned account for utilization of the service and/or charges/fees incurred for IME Cooperative
Internet Banking service as determined by IMECSL from time to time.

Authorized Signature Application Date



