
 

 

 

 

 

 

  

 

 

 
 

Application Form for E-Banking 

 

 

  

  

  

  

 

 

 

 

 

 

   

  

  

 

 



 
 

FOR OFFICE USE ONLY 

 
 

TERMS AND CONDITIONS FOR IMECSL E-BANKING 

1. E-Banking Service is exclusively for personal use. 
2. The customer has an obligation to maintain secrecy in regard to User Name & Password registered with the Bank. 
3. The customer shall follow the guidance provided by the Bank online in designating the user identification code (the USER ID) and the password for 

identifying the customer for the purpose of services. 
4. The customer may change the password at any time. The username however cannot be changed. 

5. The Customer will not attempt or permit to attempt accessing the IMECSL E-Banking through any unlawful means. 
6. The customer should inform the Bank immediately upon becoming aware that the User ID/Password is lost/ forgotten. 
7. The customer should accept full responsibility for all the transactions processed from the use of E-Banking Services offered by the Bank and indemnify the Bank at 

all the times. 

8. Any transaction made through the use of the User Name & Password is deemed to be done in the knowledge & consent of the customer. The Bank has 
the authority to debit the account with the amount of any withdrawal/ Transfer/ Payment. 
9. The bank has the authority to debit the account all the charges that the Bank may charge for the use of the E-Banking services, and other liabilities including 

legal fees and other charges applicable if any. 
10. The Bank will not be liable, responsible or accountable in anyway whatsoever arising from malfunction or failure of the facilities or failure/ delay of the 

Bank to act on instructions given via E-Banking. 

11. The Bank shall not be liable for any computer/cyber crimes such as hacking etc. and shall not be liable for any unauthorized transaction and/or any 

transactions carried out by using illegal and fraudulent methods. 
12. The customer should not try to make payments unless sufficient funds are available in the account. The Bank is under no obligation to honour any 
payment instructions unless there are sufficient funds in designated accounts at the time of receiving such payment instructions. 

13. If the account is a Joint Account, all the parties should give a joint consent to the Bank for the operation of the account through E-Banking and will be 
jointly and severally liable for all the transactions arising from the use of the E-Banking Services. 
14. Incase the account holder is a Minor, the guardian cited in the Account Opening Form will be eligible for the operation of Internet Banking Services. 
15. The grant of Internet Banking Services to a customer is not transferable under any circumstances. The services are for the sole and exclusive use by the 
customer authorized to do so by the Bank. 
16. The Customer shall accept the Bank’s record of transactions as conclusive & binding for all purposes. 

17. The Bank shall not be responsible for any loss or damage incurred or suffered by the customer or any third party as a result of non-acceptance of 
instruction given on E-Banking Services or the transaction is delayed or the instruction given is not processed due to any reasons whatsoever beyond the control of 
the Bank. 

18. The accountholders who have given their consent to link their account with any other account for the operation of IMECSL e-Banking shall be fully responsible 

for whatever transactions carried out through IMECSL e-Banking. 

19. The Bank will only act on an instruction in so far as it is in the Bank’s opinion, practicable and reasonable to do so and in accordance with its regular 
business practices and procedures. 

20. The Bank shall at any time be entitled to amend, implement or vary any of these Terms & Conditions as well as Fees applicable at its own discretion with 

or without notice to the customer and such amendment(s), supplement(s) or variation(s) shall be binding to the customer. 
21. The E-Bankingg Service’s use shall be subject to the prevailing rules, regulations and policies of the Bank. 
22. The Bank is automatically authorized to share the information with any other person/entity, including its third party agents as and when necessary 

according to the existing law. 
23. The customer understands that s/he shall provide information as the Bank may from time to time reasonably request for the purpose of providing 

services. 

24. The Bank may, at any time, with or without giving notice or reason suspend or terminate all or any of the services used by the customer. 
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